
Agenda Item 10 
 

 
  

 

 

 Council Tax Empty Homes Discounts Consultation 

 

 

www.sefton.gov.uk 

 

 

 

 

 

http://www.sefton.gov.uk/


Agenda Item 9 

 

 

Council Tax Empty Homes Discounts Consultation 
 

Have your Say 
 
Proposed changes to Council Tax Discounts for homes that have been deemed 

uninhabitable or have been empty for less than one month. Please complete the survey 

online or send it back to us by 1st November 2019. 

 

Introduction  
 
Since 1 April 2013, the Government has provided Councils in England with the flexibility to 

provide certain Council Tax discounts relating to empty homes. The current level of 

uninhabitable property discount was agreed by Council in January 2013 and the current 

level of empty property discount was agreed by Council in January 2014. A review of the 

level of council tax discounts offered in neighbouring authorities indicates that Sefton is 

currently offering the most generous local empty homes discounts in the city region. 

Properties that have been empty for less than 1 month currently receive a discount of 

100% for up to one month. Properties that have been deemed uninhabitable receive a 

discount of 50% for up to one month. 

The Council is proposing to make changes to Council Tax Discounts on Empty Homes 

from 1st April 2020. Properties that are currently classed as uninhabitable would no longer 

receive a discount and be subject to a full Council Tax charge. Properties that have been 

empty for less than one month would have the discount reduced from 100% to 50%. 

There are currently 178 homes that receive the uninhabitable discount and 435 homes that 

receive the empty home discount. The proposed reductions in the discounts are intended 

to incentivise owners of empty properties to bring them back into use, to provide discounts 

at a level consistent with other council's in the Liverpool City Region, and to increase the 

amount of Council Tax income available for the provision of vital services.  

As well as changing the level of discounts, there are other  initiatives to help bring empty 

homes back into use. For more information on how Sefton Council sets out its objectives in 

relation to Empty Homes please see ‘The Empty Homes Plan 2019 – 2024’ on 

www.sefton.gov.uk/emptyhomesplan 

 Sefton Council will always try to encourage and work with owners to bring properties back 

into use however in some cases enforcement action is required.  Owners of long term 

empty homes can seek advice for dealing with them from the Council’s Housing Standards 

Team by e-mailing private.housing@sefton.gov.uk   

We would like to know what you think about the proposal to reduce the Council Tax empty 

homes discounts in Sefton from 1st April 2020. 
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How to share your views 

The consultation is open from 16th September 2019 to 1st November 2019. You can 

respond to the consultation by  

• Completing an online survey 

• Downloading a copy of the survey and returning it to us by: 

Post: Council Tax Survey PO Box 21 Bootle,  Merseyside, L20 3USEmail 

Email: Counciltax.Consultation@sefton.gov.uk  

Visit: Bootle One Stop Shop, 324 Stanley Road, Bootle, L20 3ET (Monday to Friday, 9am 

to 5pm) 

Visit: Southport One Stop Shop, Cambridge Arcade, Southport (Monday to Friday, 9am to 

5pm) 

Having Problems with the survey? 

If you need help to complete the survey or do not understand what the survey is about and 

want to talk to someone about it please call our Contact Centre on 0345 140 0845 

(Monday to Friday, 8am to 6pm, closed weekends and Bank Holidays) or email us at: 

Counciltax.Consultation@sefton.gov.uk 

How your views will be used? 

The results of this consultation will be reported to the Council Members at a Cabinet 

meeting in January 2020 and will help to inform the Council’s approach to - empty homes 

discounts from 1st April 2020. The Cabinet recommendation will be considered by full 

Council at a meeting later in January 2020. 

What we are consulting on? 

Since 1 April 2013, the Government has provided Councils in England with the flexibility to 

provide certain Council Tax discounts relating to empty homes. The current level of 

uninhabitable property discount was agreed by Council in January 2013 and the current 

level of empty property discount was agreed by Council in January 2014. 

A review of the level of council tax discounts offered in neighbouring authorities indicates 

that Sefton is currently offering the most generous local empty homes discounts in the city 

region.  

• Properties that have been deemed uninhabitable receive a discount of 50% for up 

to twelve months.  

• Properties that have been empty for less than 1 month currently receive a discount 

of 100% for up to one month. 

Changing the discounts to offer a lower level of support would incentivise property owners 

to bring empty homes back in to use and provide an increase in the council tax income for 

use in the provision of vital services. 

mailto:Counciltax.Consultation@sefton.gov.uk
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This consultation seeks your views on two proposals. To reduce the Council Tax 

discounts on uninhabitable properties for up to 12 months from 50% to 0%. Also to 

reduce the Council Tax discount during the first month it is empty from 100% to 

50%. The proposed changes would be introduced from 1st April 2020.Question 1 

Are you responding to this survey as? 

(Please tick all the boxes that apply) 

 
(a) A member of the public   

(b)  A landlord of a property in Sefton that is empty    

(c) A landlord of a property in Sefton that isn’t empty   

(d) The owner of a property in Sefton that has been declared 
uninhabitable 

 

(e) An elected Member   

(f) A local business owner   

 

Important Note:  These proposals do not affect empty properties that are exempt from 

Council Tax due to the special circumstances of the owner. For example, where the owner 

has gone to live elsewhere to receive care, or provide care to someone else, or the 

property is left empty due to service in the Armed Forces, or where the owner has died 

(and probate is yet to be granted).  

Question 2 How strongly do you agree or disagree with the proposal to reduce the 

Council Tax discount on uninhabitable properties for a period of up to 12 months from 50% 

to 0% from 1st April 2020. Please select one option only. 

O Strongly agree 

O Agree 

O Neither agree nor disagree 

O Disagree 

O Strongly disagree 

Question 3 How strongly do you agree or disagree with the proposal to reduce the 

Council Tax discount on properties that have been empty for less than one month from 

100% to 50% from 1st April 2020. Please select one option only. 

O Strongly agree 

O Agree 

O Neither agree nor disagree 

O Disagree 

O Strongly disagree 
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Question 4 Do you have any comments relating to these proposals? (Maximum of 150 
words) 

 
 
 
 
 
 
 
 
 
 

 
Privacy Notice 
 
How we will use your data. 
 
Any personal information that you provide as part of this consultation will be handled and 
used in compliance with the principles of the General Data Protection Regulations (EU 
2016/679). Regardless of whether its electronic or on paper it will be sorted and processed 
securely and deleted after twelve months. 
 

The lawful basis on why we use this data 
 
We also ask the equality monitoring questions in accordance with the Equalities Act 2010 
as we want to understand whether there will be any impact on the protected groups 
because of these proposals.   
 

Confidentiality of Data 
 
This information will only be shared with the team responsible for the consultation and 
Elected Members to aid their decisions. All the data captured in this consultation and in 
reporting on the outcomes will be anonymised. 
  

Requesting Access to your Personal Data 
 
Your identity and contact details will not be published by us at any stage without your 
consent. If you request access to your personal data you have the right to: 
 

• Object to processing of personal data that is likely to cause or is causing damage or 
distress. 

• Prevent processing for the purposes of direct marketing. 

• Object to decisions being taken by automated means. 

• In certain circumstances, have inaccurate personal data rectified, blocked, erased 
or destroyed. 

• The right to lodge a complaint with the supervisory authority (the Information 
Commissioner’s Office) 

• Withdraw consent for the processing. 
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Why we ask for personal information 
 
Asking for personal information helps the team responsible for the consultation understand 
whether a group or groups are particularly affected by the proposals. Asking for your 
postcode helps the team understand whether the proposals have a greater or lesser 
impact on a particular area of the borough. 
 

Why we ask for your e-mail address 
 
We only ask for your e-mail address to return a copy of your survey to you if you request it. 
Your e-mail will not be used for any other purposes. 
 
For more information, please contact Catherine Larkin - Data Protection Officer at: 
Email – ino.information@sefton.gov.uk 
 
Telephone – 0345 140 0845 

 
ABOUT YOU 
 
The Council asks equality monitoring questions to help it comply with the Equality Act 
2010 to help us understand who is responding to the survey and to help us ensure that 
there is equality of opportunity for protected groups of people. This information is optional 
and you are not required to provide this information. By completing this section you are 
consenting to this information being collected, stored and analysed for equality monitoring. 
 
Do you consent for us to use your personal data in this way?      
 
Yes  No 
 
 
 
If yes please enter the date you gave consent. 
 

Question 5  

What is the first part of your home Postcode? (for example: L20; PR8) 

 
 
 

 
Question 6 Are you 
 

 
 
 
 
 
 

 A man 

 A woman 

 Prefer not to say 
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Question 7. How old are you? 
  
 

16-17     18-29       30-39  40-49     50-59 
 
 60-69     70-79       80-84  85+ 
 
 
Question 8. Please read the following statement … 
 
 If you have cancer, diabetes or HIV this would be classed as ‘disability’ under the 

Equality Act 2010.  Do you consider yourself as being ‘disabled’? 
 

 

No   I prefer not to say  

Autistic Spectrum Disorder, 
Asperger’s Syndrome 

 Mental Health problems  

Problems seeing  Problems with my hearing  

I have difficulty walking or moving 
about; or I use a wheelchair 

 An illness that affects your 
daily living on a long-term 
basis (for example diabetes, 
heart disease, cancer) 

 

 
 
Question 10. Ethnicity – do you identify as …. 
 

Asian: 

Bangladeshi  Indian  

Pakistani  Other Asian background  

 
  
 
 

 Yes 

 No 

 Prefer not to say 

  

 
Question 9. Disability: Do you have any of the following (please tick all that 

apply): 
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Black 
 

African  British  

Caribbean  Other black background  

 
 Chinese 

Chinese  Other Chinese background  

 
 
Mixed Ethnic Background:- 
 

Asian and White  Black African and White  

Black Caribbean and White  Other mixed  

 
 White 

British  English  

Irish  Scottish  

Welsh  Polish  

Latvian  Gypsy/Traveller  

Other White background  Prefer not to say  

 

Question 11. Do you have a religion or belief? 
 

 
 
  
 
 
 
 
 
 

Question 12.  If you ticked yes, please tick one of the following 
 

Buddhist  Christian  

Hindu  Jewish  

Muslim  Sikh  

No religion  Prefer not to say  

 Yes 
 

No 
 

 Prefer not to say 
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Other – please specify     

 
 
 
Question 13. Relationships (also called sexual orientation) are you?  
 

Heterosexual  Bisexual  

Gay  Lesbian  

Prefer not to say  Other  

 
 
 
Question 14. Do you live in the gender you were given at birth? 
 
 
 
 
 
 
 
 
 

 
Thank you for completing the survey. 

 
When you return the survey you give us permission to analyse and include your response 
in our results.  
 
Please provide an email address if you would like a PDF copy of your response returned 
to you. 
 
e-mail address  

 Yes 

 No 

 Prefer not to say 

 


